Your Sumo electricity
bill explained

Electricity Account

Motional Metering Identifier (NMI1: 0000000000
o WRW.SUMO.Com.au

Customer's Moma
Customer's Postal Address Account number: Q00000

Issue Date: 31 Jonuary 2023
Teax Irveoice Moz 0o00000

Cirect Debit Due Date: %0 February 2023

@ Sumo's website @ Better offer message

Here you can visit our website to access additional Here you can find your best offer message which

information, manage your account, explore
energy-saving tips, and find answers to frequently

includes your past usage and the best plan we can
offer.

Hi "Customer's Name”,
Supply address: “Customer's Site Address”

asked questions, https://www.sumo.com.au/.

© How to pay you invoice
© National Metering Identifier

There are a number of ways you can pay your
Sumo invoice: by BPay, with Australia Post, on our
website, over the phone or by setting up a direct
debit at https://www.sumo.com.au/direct-debit/.
We encourage direct debit so you never have to
worry about paying your bill on time.

AMOUNT DUE Could you save money on another plan? NMI: This is your National Meter Identifier and is a

$34.12 Bamed on your past usage, you are an the best plan we can ofar you. unique number that identifies your supply address.

The Australian Energy Regukator reduins us to duds this iformiation.
To compare other plons, vist wwwenengymadeeasy.gav.au.

€ Account holders name and postal
address

o)

.I Biller Coda: 0000003 Emergencies & foults
Fefaranca: Caill Energes an

.13 62 62

Here you can find the account holder’s name and
postal address. You can update the postal address
by visiting https://www.sumo.com.au/

© Important contact details

Here you can find important contact information
such as your distributor’s faults & emergencies
number, our Melbourne-based call centre number
and the energy Ombudsman.

mem Online Payment
Besn o s
L mg;ﬂﬂmxm“ Account enquires and complaints

ot Sumoan @ Account details

Direct Debit N
% S mmasiimat ot \.1388 60 Here you can find useful information such as your
Energy Ombudsman account and invoice number, as well as the issue

The Australian Government and your State Govermment are supperting sustomars b Cal EWOG on date and due date of the invoice

reduce bils. Check the understand your bill section to see if you howe received o 3
\.- 1800 662 837

rebote or concession. Mone informotion ot enengy.gov.ou

T compare ol retaikes, pleose visit wwwenargymaodesasy.gonau.

© site address

This is the supply address that you are being
invoiced for. The invoice is for energy usage at this
property.

© Invoice amount
SUMNo Here you will see the amount due (for the billing

_ period and for the total amount owing) and the
sumo.com.au due date.

You can see all your previous invoices on our
customer portal at https://my.sumo.com.au/login.

SUno




@ Usage and exports

' [ ' shauider  J) opeakik g Expos

“our avarage daily usage this period was 46000 kKWWh, the same period last year was 42.000 Kih. Your average daily exparts this pariad

wixs 46,000 kWi, the same period kst year wos &2.000 kith,

To compare genarally auaioble pons, st waw.comparesrergyEom.au

7~

Understand your bill 16 Jan 23 - 16 Feb 23 314
Raie

Sugply charge 31 0200iday

Puak usaga 0. 2900EWH

Off-peak usage £0.1300%Wh

Usage discount (15%)

Solar axgoris -50.0200KNh
Frmcon Ll

Paper Bill Foe 301000y
[Low Incoma Rabate] 30.7E00day

Balamca carried foward 53845

The bill amount is based on an estimation. Guidonce and requirements for o customer
recd estimate can be / ills;

Adjustments
WELCOME CREDIT

Total Adjustments {incl G5T)

f ater N Read date
16 Agr 23

@ 18 May 23
BAn D

15 May 23

@ Summary of your plan

Sumo Select

Banaft: Your plon includes 18% wesge discount,
Banaft chonga dote M/

Assistance options @

Firvancial assistance

Caill Sume an

.03 9103 2920
Meed an interpreter?

1314 50

e g 19 1 B0 g o i U P b
“Thvaw ypndlrors Swpumetn kalbore s
[T ————— 11850
Pam ure Lamada de inkirretn 11280
SERENINN, #s 13 %450
K bam e thleg nghe, win g 28 a5

Hearing or speech impairments

Call National Relay Service on

. 1800 665 565

Charge Windows

Charge Windows

Your Taritf Paak: Zpm - Bpm on working weekdays |1 Nav and 31 Marl;
Spm - Gpm on working weskdnys (1 Jun to 31 Aug)
Shouldar: Tom - Zom & Spen - 10pm |1 Moy = 31 bar and 1
Jun = 31 Aug); Tam - Bpm & 9pm - 10pm an woking

Diaily Supply Change: 13/ b0
Fead in Credit (it Applicablel /s

O Peak Usage 34w weskdays |1 June to 31 Augustl; Tam 5 10pm on ol
Pk Usage 50w weakends ond public holidays

Shoulder Lsoge & wsnl

Off Peak: All othes times

sumo.com.au

@ Your usage and exports

Here you can see the average daily electricity
usage during the billing period on your invoice, and
we've compared it with the same period from last
year.

@ Understand your bill

This shows the breakdown of the charges included
in your invoice. It will include your usage charges,
solar feed-in credits if applicable, government
concessions or rebates that you may be eligible
for, or any discounts on your Sumo energy plan.

We will also tell you here if your invoice is based on
an Actual (A) or Estimated (E) meter read.

@ Your meter read

Here you can see key details about your meter and
the meter read data for the billing period.

Meter No: This is your meter number. You should be
able to see this number displayed on your physical
meter.

Read dates: These are the dates of the start and end
of the billing period.

Register: Your meter may have multiple registers — this
is normal. This is because there may be more than
one stream of usage that needs to be recorded by
your meter at any one time. For example, your peak
usage and your solar import can be measured
concurrently.

Meter Read: These are the meter readings that were
provided to Sumo by your distributor or the metering
provider. For smart meters, your reads are provided to
Sumo in 30-minute intervals as opposed to one read
on the start date and one read on the end date.
These start and end reads are only relevant for
customers with basic meters.

@ Assistance details

Here you can find important contact information
such as financial assistance number, interpreter
services or hearing or speech impairments number.

@ Summary of your plan

This section summarises you plan and benefits if
applicable. We also display your tariff details and
the charge windows.

Peak: The amount of electricity you used during
periods of high demand (check schedules on charge
windows).

Shoulder: The amount of electricity you used during
periods of moderate demand (check schedules on
charge windows).

Off peak: The amount of electricity you used during
periods of low demand (check schedules on charge
windows).

SUMno
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Total amount due $356.16

Due date relotes to new charges only ond does not move the due date for any
previous chorges.

Foyments by credit ond debit card will incur on odditional chorge of 0.7% of your
total poyrment inot appicable for stardard retail contrectsh. This charge will oppear
o yeur next Bill.

Except where electricity consumption is recorded by on interval meter, customens
receiving an estimoted il may request an adjusted bill pries to the due dote and
payrmant will ke required n sccordance with tha odjusted il

et meter read cabe 10 Aug Z5

Payment assistance

Tz fincd out obout Gueerslond
Govemmant enengy Concessions and
rabotas, Cantrapay and Simo
Paymant plons, vt

Ao gamauhelp and seppor.

Perpments in-tios at fatrekan Post willinzur = 4200
applicaie for mard

retoi contactal. Thia change wi oppear an

sumo.com.au

@ Tax Invoice summary

This section summarises the previous bill amount,
payments received, and new charges on this
invoice.

Next meter read date: This is the date that the
distributor is next scheduled to take an actual read.
The reading can occur +/-2 days from this date.

@ Payment assistance

You can contact us if you require payment
assistance or assistance accessing government
grants. For more information, visit https://
www.sumo.com.au/payment-assistance/.

@ Australia Post payment slip

Prefer to pay at the Post Office? Simply show this
slip at your local post office and pay in store.
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